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(Sunau 2565 - unAu 2566)
Customer Satisfaction Survey for Thailand Phil (December 2022 - March 2023)
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1. a8 (Age)

160 responses

® 15— 181 (15-18 year-old)
@® 19 - 241l (19-24 year-old)
@ 25-34 1l (25-34 year-old)
@® 35-60 1l (35-60 year-old)
@ :1nnn 60 Tdulal (over 60 year-old)

2. YOIMNNTTUNTIVAINTTUVBILU TN

2. vihugdnis wiansuAanssuilsnunmvaadniele (How do you know us or How to get the
information about this event?)

160 responses

1aaanfivilua (LINE Official) 5 (3.1%)

wWaitin (Facebook)

g1l (YouTube)

wineas (Twitter)
duaaunsu (Instagram) 22 (13.8%)

Hu'latel (Website) 38 (23.8%)

AuinaIu (Word of Mouth)

Email analunminenas

last concert

ludwdinufiaa sanatiuan

Baupuainufiaa

ALY

Thaiticketmajor

Thaibev

A3

Poster in the campus

Tneauw

Thai Ticket Major

WeMahidol

an

63 (39.4%)

70 (43.8%)

Aaluua



3. Anuitanala (Satisfaction) veagidn3 Iy

3. aaunnnsuaaa (Quality of Performance)

160 responses

150
100
50
0 (%) 1(0.6%) 2(1.3%) 17 (10.6%)
0 | 5 3 4

4. 01U uay s Ldao (Venue and Quality of Acoustics and Lighting)

160 responses

150
100
50
9 (5.6%
0 (0%) 1(0.6%) 2 (1.3%) (5.6%)
0 | |
1 2 3 4

5. msuinisuaddwinnuardeauiamudzailn (Staff Service and Facilities)

160 responses

150
100

50

0 (0%) 4 (2-|5%) 2 (1.3%) 24 (15%)

140 (87.5%)

148 (92.5%)

130 (81.3%)




M1319 MNTNLERINAAINTTanelasiaInsesATlasslulinuisUssnalng
(FuaAu 2565 - AuAy 2566)

(n =3,026)
UsziAuAUAALITY mm?'iqﬂ wn | Uunans | dee ﬁaﬂﬁqﬂ
(Govaz) | Govaz) | (Fowaz) | (Gewaz) | (Sowasz)

1. AAINATUEAS (Quality of 140 17 2 1 0
Performance) (87.50) | (10.60) (1.30) (0.6)
2. @0 way ua 1dea (Venue and 148 9 2 1 0
Quality of Acoustics and Lighting) (92.50) | (5.60) (1.30) (0.6))
3. MUSNITeNd M TiLarAes Ay 130 24 2 4 0
deman (Staff Service and Facilities) (81.30) | (15.00) (1.30) (2.5)

RUTYLYAR :

- ﬁwuau@,ﬁﬂéamuﬁﬁqéu 3,026 Al 210 4 IONSUANS S
1) Christmas with the Thailand Phil Jufi 24 $uau 2565 (FMUU30U 1,113 Aw)
2) Fantastic Festivals ufl 14 4n51A% 2566 (S1uglingamau 971 au)
3) Bohemian Rhapsodies $ufl 11 nuawius 2566 ($1urugidnsrnau 363 aw)
4) Shostakovich X $ufl 25 fune 2566 (Suaugiingananu 579 au)
- fnudreukuudaunudiua 160 au Aadudesar 5.28 (310 4 18N1TUAR)

4. wunldunsinsunanssuluasaialy

6. vinugasmsHuAanssuutalauiansiamndwluasodalidnusala (Will you attend our event /

academic service again?)

160 responses

@ sauns (Yes)

@ a9n17 (Yes) uavandepnuiiaw/musin
(will invite friends/acquaintance)
fl9'laingiu (Not vet decided)

@ 'Lidasnis (No)




5. mmﬁml,ﬁul,t,azﬁﬁal,aual,t,ug

wandlamben anuiinunn

- YDUUINGAY @ @ @

- @ssluAunluluuieg lnlagududldassdniau

- It would be nice if there could be more strict measure for those who are late.

- gouanudnseensamsiloginulu uaslisunnnimilign mszdoseenuaseutu

- dndnynUuzag

- inengeindn 5 vau lmihfimsdaueniitieaniiviemanlviduse

- dfgwmmsdadedludvonmenns aun.liias liiluiloendn

- The orchestra, the conductor and the singers are excellent!

- EnSwedvisrLIeI et Susaneii daein2owd vlimulireeiiy

- Uszwnduius intu

- ansdl programme Tanilnasleisatumiloutuiinefiuiilugy Aofliiruunmasiiuans
e Llldamsualuand awfun wazwen3ni TPO il

- More toilet

- enlitenilnaTu warlndfuaauiizauananniy

- Great!l

- Great performance! Thank you

- Find new principle Oboist
More softer/easy listening program to guide the newcomers/new listeners to the
classical music world.

- madmuuedanu ssdaudnanidufitiing Seihsnndeidiuduled Tnedausmng
Tuiinn agnadendidefilifiafules Seeennlifefideuuduleddulunues

- Simple drink after show

- Awn

- evnbiunluluAneuniunsu

- Serve wine if possible



